
SLDC Bereavement Services - Service Planning Opportunities 

SLDC currently delivers a bereavement service which principally includes the operation of 
seven active cemeteries across the district.  Of the seven, six are regularly used for 
internments, with the most regular requests for Kendal and Bowness Cemeteries. The 
service delivered is customer driven and unlike other councils services there are few 
opportunities to promote and advertise the service due its sensitive nature.  The Fees are 
set annually by council following benchmarking against other burial providers in the locality.
The outstanding audit actions have been considered by the service management and some 
actions taken already to secure Improvements, such as the scheduling of burials to ensure 
efficiencies are realised with the contractor undertaking the grave digging and documenting 
process activity to support business continuity with further opportunity for service delivery 
enhancements to be considered as part of the customer connect Service Redesign activity. 

The delay in completing the Parks and Open Spaces Strategy has not materially affected the 
service or the opportunities to seek improvements in service delivery ( some operational 
delivery improvements have been secured recently ) and whilst the delay is regrettable, 
principally due to progressing prioritised other large projects of work within the small team , 
plans are now in place to recruit a consultant to assist with its production commencing with 
the tendering for this to be undertaken in September 2018. The strategy will consider the 
options outlined below in more detail and include the views of members and communities.

For information 

Cemetery Burial Trends and Future Options
 This information outlines current trends for burials, an estimated timeframe of remaining 
space available and the options available to the council.

Our cemeteries are distributed across the district in the following locations:-

 Ulverston
 Kendal
 Sedbergh
 Grange over Sands
 Windermere
 Bowness on Windermere
 Grasmere

Usage statistics for all cemeteries have remained relatively consistent over the last seven 
years.  However, the opening of the crematorium at Beetham Hall, near Milnthorpe, has had 
some impact to our usage ratio between full burials and cremation graves and some impact 
to income received.  The crematoria opened in January 2017, therefore it is too early to tell 
what the long-term impact will be or if the trend will continue.



The tables below provide usage information for Kendal, Grange and Bowness cemeteries for 
full graves and burial of ashes, from 2011 to 2017, providing a comparison of annual usage 
of the cemetery.

Year Kendal 
Burial

Kendal 
Ashes

Bowness 
Burial

Bowness
Ashes

Grange 
Burial

Grange 
Ashes

Total 
Burials

Total 
Ashes

2011 31 42 19 9 5 8 55 59
2012 78 56 11 18 23 12 112 86
2013 67 56 10 18 13 8 90 82
2014 77 50 21 14 17 7 115 71
2015 67 36 20 11 14 17 101 64
2016 68 52 13 14 19 6 100 72
2017 47 37 10 23 5 8 62 68

Each cemetery has a defined boundary and capacity for new grave internments, some sites 
have options for an extension, whilst others do not and at some sites current usage of new 
graves is so low the risk of running out of space is over fifty years away.

The table below details all SLDC cemeteries, estimated remaining years (using current trend 
average figures) and options for possible extension where available.

Cemetery Estimated years 
remaining

Extension options

Ulverston 20 – 25 years SLDC non statutory allotments
Kendal 10 -15 years Kendal Town Council non 

statutory allotments
Sedbergh Over 50 years No option to extend
Grange over Sands Over 50 years No option to extend
Windermere Reopen/ashes only No option to extend
Bowness on Windermere 10 -15 years Coronation Park
Grasmere Over 30 Years No option to extend, very low 

use

When examining options to the council for the future of burials in the district it should be 
noted that SLDC has a statutory requirement to maintain burial records for cemeteries 
under its control, however it is not a statutory requirement to provide a burial ground 
within the district.

The two most used cemeteries, Kendal and Bowness have an estimated 10 -15 remaining 
years respectively, and there is the option to extend for both, if desired, into SLDC owned 
land.  However, to establish a cemetery extension planning permission is required, an 
environmental impact assessment and drainage when combined can be a lengthy process.  
Both possible extension options are less than ideal, the land identified for Kendal is part of a 
steep slope and the area at Bowness is currently a public park.



There are also the following burial options available to SLDC, some are a little controversial 
and one is not yet a fully legal process:-

 Where suitable and demand requires extend cemetery
 Accept only ashes for new burials
 Examine existing records and reuse all burial plots sold over 100 years ago and not 

used, there is a formal process to follow.
 Establish a natural woodland cemetery for burial of ashes only (under a native tree), 

without plaque to create a natural woodland used for recreation.  Sign or book of 
remembrance at woodland.  Options for benches, bulb and wildflower planting.  
Suitable land would need to be found for this option and the need established.

 ‘Lift and deepen’ the reuse of old burial spaces over 75years (a process legal in 
London cemeteries since 2007 but not used yet) using an old burial space, remove 
old remains, dig it deeper, and then replace them together with new burials.

All of the above information demonstrates that although burial space in South Lakeland is 
limited, it is clear when using figures from the last seven years SLDC is not currently at a 
critical stage when deciding the future of the service.  There are a number of options which 
can be considered over the next 5-10 years to establish what the correct option for Kendal 
and Bowness is and to understand better the  impact/trend the crematorium will have over 
a longer period of time.


